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Custom .Net App Dev for IT

Services Company

PROJECT DETAILS

Ld APl Development, Custom Software Development
Jan. 2022 - Jan. 2024

© $10,000 to $49,999

1’ "Their deep technical knowledge and
expertise in .NET development were
evident throughout the project.”

PROJECT SUMMARY

Facile Technolab designed and developed a
comprehensive travel-oriented .NET app for an IT
services company. Requirements included a
user-friendly Ul, an admin panel, and user
account management features.

PROJECT FEEDBACK

Facile Technolab
successfully delivered a
high-quality, robust, and
efficient app that met all the
client’s functional
requirements. The team
was highly responsive to the
client's needs and offered
clear and open
communication. Moreover,
they delivered on time and
showed a proactive
approach.
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Facile Technolab

The Client

Please describe your company and position.
CEO, IT Services
| am the CEO of an it services company
IT Services
Describe what your company does in a single

()  Zagreb, Croatia
sentence.

Developing .net app
CLIENT RATING

The Challenge

What specific goals or objectives did you hire 5.0

Facile Technolab to accomplish? Overall Score

* Experience in .net core

* Experience in Abp.io Quality: 5.0
Schedule: 5.0
Cost: 5.0

Would Refer: 5.0



https://clutch.co/profile/facile-technolab?utm_source=case_studies&utm_medium=logo
https://clutch.co/profile/facile-technolab?utm_source=case_studies&utm_medium=logo

Facile Technolab

The Approach

How did you find Facile Technolab?

Online Search

Why did you select Facile Technolab over others?

* High ratings
* Pricing fit our budget

How many teammates from Facile Technolab were
assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include
a summary of key deliverables.

**Scope of Work:**

The project involved developing a comprehensive travel .NET
application aimed at maintaining and managing a variety of travel
products.

The application was designed to streamline the process of
booking and managing travel-related services, providing a
seamless experience for both the users and administrators.

**Key Deliverables:**

1. **User Interface Design:**

- Developed an intuitive and user-friendly interface.

- Included advanced search and filter options for users to easily
find products.

- Designed detailed product pages with comprehensive
information and high-quality images.

2. **Admin Panel:**

- Created a comprehensive admin panel to manage travel
products.

- Enabled reporting and analytics features to track performance
and identify trends.
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- Included functionalities for managing promotions, discounts,
and special offers.

4. **User Account Management:**

- Developed user account functionalities, including registration,
login, profile management, and booking history.

- Implemented a loyalty program to reward frequent users.

6. **Support and Maintenance:**
- Provided ongoing support and maintenance to ensure the
application remained functional and up-to-date.

*»*Summary:**

The travel .NET application project was comprehensive, covering
the development of a user-friendly interface, a robust booking
system, a detailed admin panel, user account management
features, and integration with third-party travel service providers.
The goal was to create an efficient and scalable platform to
maintain and manage diverse travel products, enhancing the
overall user experience and administrative efficiency.

The Outcome

What were the measurable outcomes from the
project that demonstrate progress or success?

The development team successfully completed their part of the
travel .NET application project, delivering a high-quality product
that met all our requirements. Key outcomes include:

1. **Functionality and Performance:**
- The application met all functional requirements.

Overall, the team delivered a robust and efficient application that
significantly enhanced our ability to manage our business.

We are very satisfied with the results and the impact it has had
on our operations.

Describe their project management. Did they deliver
items on time? How did they respond to your needs?
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The project management throughout the development of our
travel .NET application was exemplary:

1. *Timely Delivery:**

- The team consistently met all project deadlines, delivering key
milestones on time as per the agreed schedule.

- Regular progress updates ensured transparency and kept the
project on track.

2. **Responsiveness:**

- The team was highly responsive to our needs, promptly
addressing any queries or concerns.

- They were flexible and accommodating to any changes or
additional requirements we had during the development process.

3. **Communication:**
- Maintained clear and open communication channels,
providing regular status reports and holding frequent meetings.
- Used project management tools effectively to track progress
and manage tasks.

Overall, the project was managed efficiently, with the team
delivering all items on time and responding to our needs promptly
and effectively.

We are very happy with their project management and the final
outcome.

What was your primary form of communication with
Facile Technolab?

Email or Messaging App

What did you find most impressive or unique about
this company?

What stood out most about the company was their exceptional
commitment to quality and their proactive approach to problem-
solving:

1. *Commitment to Quality:**

- The company consistently delivered high-quality work,
ensuring every aspect of the application was meticulously
developed and thoroughly tested.
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- Their attention to detail and dedication to creating a flawless
user experience was evident in the final product.

2. **Proactive Problem-Solving:**

- They demonstrated a proactive approach to identifying and
addressing potential issues before they became problems.

- Their ability to anticipate our needs and provide innovative
solutions contributed significantly to the project's success.

3. **Customer-Centric Approach:**
- The team genuinely cared about our satisfaction and went
above and beyond to ensure we were happy with the outcomes.
- Their responsiveness and willingness to accommodate
changes and feedback made the entire process smooth and
enjoyable.

4. **Technical Expertise:**

- Their deep technical knowledge and expertise in .NET
development were evident throughout the project.

- They were able to seamlessly integrate complex features and
third-party services, showcasing their technical prowess.

Overall, their unwavering commitment to quality, proactive
problem-solving, and customer-centric approach were the most
impressive and unique aspects of working with this company.
We are extremely satisfied with the collaboration and the results.

Are there any areas for improvement or something
Facile Technolab could have done differently?

No

sales@faciletechnolab.com

7698060437

www.faciletechnolab.com
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